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Our purpose

Á With a market share of > 40%, Cerved is
the leading information provider in 
Italy and one of the major credit servicer 
in Europe

Á Thanks to a unique wealth of data and 
analytics , it provides corporates and 
financial institutions with digital and 
artificial intelligence services and 
platforms to manage risk and support 
data-driven growth

Á Through Cerved Rating Agency , n.6 
Europe's leading rating agency, the Group 
provides ESG ratings and advisory
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Business Units 

Á Market & Sales intelligence
Á Digital marketing
Á Advanced analytics

Á Credit risk
Á Credit & ESG Ratings
Á Real estate
Á Regulatory

Á Banking UTP & NPL
Á Corporate receivables
Á Legal services

12%

Risk Intelligence

Marketing Intelligence

Credit Management
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We help the country to protect itself from risk and to grow sustainably
We do it by putting data, technology and talent at the service of people, businesses, banks and institutions
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Revenue growth In a nutshell

+47%As % of 2020 
Revenues
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Share price evolution since IPO
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Sustainability strategy combining#ÅÒÖÅÄȭÓidentity & offering
In line with its Purpose, for the Cerved Group, sustainability has a double value: engaging itself (ESG Identity) as 
well as supporting the economic system in achieving its sustainability targets (ESG offering)

Á Foster awareness and culture 

Á Set ESG goals for remuneration 

Á IncreaseESG investor engagement

Á AnalyseCervedõssocial impact

Á Improve ESG ratings on Cerved

Á Enabler for the Italian 
sustainability transition

Á Foster transparency in the 
system with independent 
ESG ratings & solutions

Á Help companies to 
change in a positive and 
sustainable way

Á Share ESG landscape 
view and understanding

ESG IDENTITY
Our commitment to sustainability

ESG OFFERING
Our sustainability offering

1) As of 31/12/2020
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ESG Roadmapto 2023 for sustainable long-term value creation 

2017-2018

Á Reporting pursuant to 
Legislative Decree
254/2016

2019

ESG  strategy definition
Á UN Global Compact joined
Á SDGõsidentified
Á 3-year Sustainability Plan

Sustainability Governance set up:
Á Sustainability Committee
Á ESG manager appointed

2020

Á ESG Rating and Assessment
Á ESG External Reviews
Á Supply Chain ESG Platform
Á Research
Á Advisory

Á ESG quantitative targets 
integrated in the 2021-2023 BP

Á Top management remuneration 
(15-20% STI) linked to ESG 
targets

Á Impact Assessment

2021-2023

Compliance
Action & 

Repositioning 
ESG offering 

developed
Business Plan integration

& Impact Assessment

Learn more in the Sustainability Report 2020
https://company.cerved.com/en/sustainability -esg

https://company.cerved.com/en/sustainability-esg
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